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Limited Product Warranty 

Limited Warranty 
Magnum Diesel Parts, Inc. ("MDP") warrants its products to be free from defects in material and 
workmanship under normal use for a period of six (6) months from the date of installation or up to 
one (1) year from the original MDP invoice date, whichever occurs first. This warranty extends only 
to the original purchaser and is non-transferable. Any product determined by MDP to be defective 
will be repaired or replaced at MDP's discretion, at no charge to the purchaser, subject to the terms 
and conditions outlined below. 

Buyer's Responsibilities 
To make a warranty claim, the purchaser must: 

1. Complete and submit an MDP Warranty Claim Request Form along with relevant invoice 
copies within thirty (30) days of discovering the suspected product failure. 

2. Return the defective product and all associated parts to MDP promptly for inspection. 

3. Provide maintenance records and allow MDP to inspect the engine and related components 
subject to the warranty claim. 

4. Operate the engine in accordance with Original Equipment Manufacturer (OEM) operation 
and maintenance standards. 

Upon determination by MDP that a warrantable product failure has occurred, MDP will, at its 
discretion: 

 Replace the defective product; or 

 Reimburse the customer for parts and/or labor required to address the warrantable failure. 

Labor warranty compensation, if applicable, will be provided based on MDP's standard labor 
service rate. Any reimbursement or replacement will not extend the original warranty period. 

Exclusions and Limitations 
This warranty does not cover: 

1. Damage or claims resulting from:  

o Improper storage  

o Improper installation 

o Alteration or modification 

o Abuse, neglect, or misuse 

o Unauthorized repairs 

o Use of parts provided on a no-charge basis 
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2. Consequential damages, including but not limited to:  

o Downtime 

o Loss of cargo 

o Towing or other incidental costs or losses resulting from a warrantable failure 

Disclaimer of Other Warranties 
MDP makes no additional warranties, express or implied, including but not limited to implied 
warranties of merchantability or fitness for a particular purpose. Any implied warranties are limited 
to the duration of the express warranty provided herein. No employee, dealer, or third party is 
authorized to modify or extend this warranty without MDP’s express written authorization. 

Other Terms 
This warranty applies only to products sold and installed within the United States. It is governed by 
the Uniform Commercial Code (UCC) and other applicable state laws. Any disputes arising under 
this warranty shall be subject to the exclusive jurisdiction of the courts located in the State of 
Delaware. 

This warranty is provided solely to direct customers of MDP and does not extend to end users, 
distributors, or other parties unless explicitly agreed in writing by MDP. 

For any questions regarding this warranty, contact MDP Customer Support at 
parts@magnumdieselparts.com. 
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